% DC Health Matters Connect

DC Health Matters Connect is an online directory where you can search and connect with free or reduced cost
social service programs in the Washington, DC metropolitan area. DC Health Matters Connect provides a straightforward
way to find social services in our community and connect to them directly and electronically in every ZIP Code across the
United States. Services and programs on the directory include federal, state, county, municipal, and local resources across
the metropolitan area and the nation. DC Health Matters Connect was created to ensure that all residents are able to find
appropriate and accessible resources to meet their needs. The platform provides open and free searches to allow everyone
(whether it be a health care provider, a case manager, or a community member) to connect to appropriate and available
services in our area. DC Health Matters Connect also supports nonprofits by allowing them to join the platform for free
and provide free screening tools to encourage them to help people seeking help on the network.

Making it easier for people to get connected

Browse social service programs
across service categories

& & &
L 4 s d &

Seeker Programs

HDCI " Search by Connect to programs
is'lgttters zip code that fit your needs

How To Use It

Go to www.dchealthmattersconnect.org
e Search based on zip code and need (Ex: food, transportation, housing, goods)
e Refine search results
o Personal filters
o Program filters
o Income Eligibility
e Connect with a program (Print, email, call, electronic referral)

m a Search for free or reduced cost resources or services to help support your health and well-being.
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http://www.dchealthmattersconnect.org/

$ DC Health Matters Connect

What are the benefits?

DC Health Matters Connect can supplement existing care coordination programs, bolster the social work team, act as a
knowledge repository for staff, be a sideline tool for the case management team, and act as a catalyst to implement a
population-wide screening and connection program.

Updated Data Language Access

A real person vets all resources Translate organization
on the site and 95% are information, program

updated at least every 6 descriptions, and referrals into

months. Anyone can request a 100+ languages (with the help
new program to be added

(vetted by a person entering

of an embedded Google tool)

Directly Share Information

You can text, email, or print
information right from the site,
and many organizations accept

referrals/handoffs directly
online

Who is DC Health Matters Connect For?
This site can be shared with community members, referrers (those working directly with community members to
address social needs), CBOs, health care providers, anyone -- folks all over the DC community have free access.

Provider/CBO usage: to search on behalf of clients, make referrals, and accept referrals
Community members: to search for resources themselves

DC Health Matters Connect is run by DC Health Matters Collaborative, a group of non-profit hospitals, community health
centers, and other city partners who embrace a vision of one healthy and thriving capital city that holds the same
promise for all residents regardless of where they live.

Want to Learn More?
e Request training
o Get educational materials
e Get troubleshooting help

Email us at Connect@dchealthmatters.org

*DC Health Matters Connect is powered by Aunt Bertha, the largest closed-loop referral network for social services in
the US, servicing 1.8 million people (and growing). If an organization is already on Auntbertha.com, all information is
mirrored on dchealthmattersconnect.com, and organizations only need to log in 1 time to see their portal, accept
referrals, or update their listings.
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